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10th March 2020 

 
Update on Corona Virus 

 
Dear Members, 
 
As the numbers of people infected by the COVID-19 steadily increases in the UK, we would like 
to provide you with advice on how to protect you and your family from contracting the virus 
and the steps you need to follow if you feel you have contracted the virus.  
 
The following information was provided to us by the Department of Health, Professors, 
Consultant Haematologists and Clinical Nurse Specialists at various centres of excellence in 
thalassaemia care in London. 
 
 We hope this information will help alleviate some of the worry and anxiety that people are 
facing due to the media coverage. 
 
What is Corona virus? 
 
COVID-19 is a new illness that can affect your lungs and airways. It's caused by a virus called 
coronavirus. 
 
Symptoms of the virus 

• Cough 
• A high temperature  
• Shortness of breath 

 
However, if you do experience these symptoms, it does not necessarily mean that you have 
been infected by the corona virus. Symptoms such as those listed above are very similar to 
other illnesses; like the common cold, flu etc. and the chances of you catching a common cold or 
flu is more likely than COVID-19. 
 
How is the virus contracted? 
 
As the virus is a new illness, health care professionals do not know exactly how it is passed on 
from person to person. It is thought based on similar viruses, people may contract COVID-19 
from infected individuals by droplets (coughing and sneezing) and/ or by touching anything 
that an infected person has come into contact with and then touching your face, mouth, nose 
and eyes without washing your hands adequately. 
 
At the moment, scientists are trying to find  a vaccine and medication that may help treat those 
with the infection.  
Advice for people for thalassaemia 
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There is no specific advice for people with thalassaemia. Health care professionals have 
suggested that individuals with thalassaemia should follow the guidelines set out by the 
Department of Health and the World Health Organisation. As it is a virus, antibiotics will not 
help to treat or prevent the infection. If you do not have a spleen, you should not be worried as 
your body has other ways to cope with the virus if you contract it. However, if you have 
diabetes or other conditions such as asthma or chronic airway problems such as COPD, you 
should be a little more careful. 
 
What do you need to do? 
 

• Wash your hands with soap and water often – do this for at least 20 seconds 
• Always wash your hands when you get home or into work 
• use hand sanitiser gel if soap and water are not available 
• Cover your mouth and nose with a tissue or your sleeve (not your hands) when you 

cough or sneeze 
• Put used tissues in the bin straight away and wash your hands afterwards 
• Try to avoid close contact with people who are unwell 
• If you feel you have contracted the virus, please speak to your GP or thalassaemia team 

by telephone and call 111 to discuss testing. 
• You should also follow the advice given by the Department of Health, NHS and the World 

Health Organisation. 
• If you haven’t had your pneumococcal vaccination in the last 5 years, we suggest you 

have this as soon as possible. 
 
What you shouldn’t do? 
 

• Do not touch your eyes, nose or mouth if your hands are not clean 
• If you feel you have contracted the virus DO NOT GO TO THE HAEMATOLOGY DAY 

UNIT. Doing this can not only infect the nurse and thalassaemia patients on the unit but 
it can also be life-threatening to the patients who are receiving chemotherapy due to the 
steroids and medication that causes them to be immune compromised. 
 

How to self-isolate if you're asked to 

If there's a chance you could have coronavirus, you may be asked to stay away from other 
people. 

This means you should: 

• Stay at home 
• Do not go to the haematology day unit, work, school or public places. 
• Do not use public transport or taxis 
• Ask friends and family or delivery services to do errands for you 
• Try to avoid having visitors at home. It is okay for friends, families and delivery people 

to drop off food 

You may need to do this for up to 14 days to help reduce the possible spread of infection. 

Treatment for coronavirus 
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There is currently no specific treatment for coronavirus. Antibiotics do not help, as they do not 
work against viruses. Treatment aims to relieve the symptoms while your body fights the 
illness. You'll need to stay in isolation away from other people until you've recovered. 

If you test Positive for COVID 19 

Ensure that your thalassaemia team know you are self-isolating. 

Most people will have mild to moderate symptoms so you should be fine at home BUT if you 
feel worse and have more problems with breathing and very high fevers then call 111 and 
seek their advice, some patients will need to be admitted if they have developed pneumonia 
symptoms. 

 If you are due for a blood transfusion discuss with your team if the transfusion can safely be 
delayed until the isolation period is over. 

If this is not possible your team will liaise with you around arrangements for blood transfusion 

If you have high fevers then please discuss what to do with your iron chelation in this situation. 
In general most patients will be advised to stop iron chelation whist they are having fevers.  

Take Home Message, 

• Keep proper hygiene 
• Wash your hands (for 20+ seconds) as often as possible, if you are unable to wash your 

hands with soap and water, please have hand-sanitiser available 
• Avoid crowed places if you can. 
•  Do not go to into the haematology unit, if you need advice please call your team or the 

NHS helpline 111. 
• If you feel very unwell or need to be seen by a doctor, please go to A&E and follow their 

instructions for COVID-19 testing. Most hospitals have a booth outside A&E for this. 
• If you think you may have the virus, is important that you limit your physical contact 

with people- especially hospital staff and patients. People receiving chemotherapy have 
a very little immune system or none at all. This could result in a life-threatening 
situation for them. 

• Look out for useful tips and regular updates from the Department of health, NHS and the 
World Health organisation (https://www.nhs.uk/) 

• Try to limit air travel  
• Please feel free to contact the UKTS, if you require any more information. 
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